
HISSAN CENTRAL EXAMINATION -  2079(2022) 

Grade : XII       F.M.:50 

Time : 2 hrs   

HOTEL MANAGEMENT (4401) 

Candidates are required to give their answers in their own words as far as 

practicable. The figures in the margin indicate full marks. 

GROUP A 

Write very short answer to the following questions.    [9 × 1 = 9] 

1. Who issues guest voucher? 

2. What is the primary function of city ledger? 

3. What are terrazzo and parquet example of ? 

4. Name the types of roux. 

5. Define mise en place. 

6. On which side of the cover is the soup spoon placed? 

7. Define event. 

8. List is the importance of event? (Any two) 

9. What is salmonella? 

GROUP B 

Write short answer to the following questions.     [5 × 5 = 25] 

10. Write the bed making process. 

11. Discuss the needs and importance of cleaning. 

OR 

 List the metals used for furnishing and write its cleaning procedure and the 

equipment required. 

12. Write the recipe and method of mayonnaise sauce and briefly explain its 

uses. 

OR 

 Discuss the aims and objectives of cooking 

13. Write the causes of food poisoning. 

 

 

 

GROUP C 

          

Write long answer to the following questions. [2 × 8 = 16] 

14. Write the guest check-out procedure in a hotel. [8] 

15. Explain the different types of service found in food and beverage outlets. 

   [8] 

OR 

 List the French classical menu in sequence with at least one menu example 

for each course. [8] 

 

 

THE END 


